4-471-136-12(1)

Digital Surround
Headphone
System

Reference Guide

GB

ˎˎ Audio signals (sampling frequency, bit length, etc.) transmitted from an HDMI jack may be
suppressed by the connected device.
ˎˎ Sound may be interrupted when the sampling frequency or the number of channels of audio
output signals from the playback device is switched.
ˎˎ When the connected device is not compatible with copyright protection technology (HDCP),
the image and/or the sound from the HDMI OUT jack of the processor may be distorted or
may not be output. In this case, check the specification of the connected device.
ˎˎ We do not recommend using an HDMI-DVI conversion cable.
ˎˎ Even if an input other than HDMI is selected on the processor, the video signal of one of the
devices connected to the HDMI IN jacks is output from the HDMI OUT jack.
ˎˎ This processor supports Deep Color, “x.v.Colour,” 3D, and 4K transmission.
ˎˎ To enjoy 3D images, connect a 3D-compatible TV and video device (Blu-ray Disc player,
“PlayStation3,” etc.) to the processor using HDMI cables, put on 3D glasses, and then play
back 3D compatible Blu-ray Disc.
ˎˎ To enjoy 4K images, the TV and players that are connected to the processor must be
compatible with the 4K images.
ˎˎ Connection to audio and video jacks on your personal computer is not guaranteed to work
with this system.

Warning beeps and operation beeps
The status of the headphones is reported by the beeps as follows.
ˎˎ Repeated short beeps.
The headphones are not receiving the RF signal from the processor.
ēē Use the headphones in the RF signal transmission area.
ēē Turn on the processor.
ēē Check the connections between the processor, the AC adaptor, and the AC outlet (mains).
ēē Set the WIRELESS BAND switch to “AUTO.”
ēē Make sure there are no other wireless devices using the 2.4 GHz or 5 GHz wireless
frequency band, or there are no electromagnetic waves being generated from a nearby
microwave oven.
ēē Change the processor position.
ˎˎ A long beep (about 2 seconds) sounds and the headphones turn off.
When the rechargeable battery of the headphones has been consumed, a warning beep
(about 2 seconds) sounds and the headphones are turned off. The headphones can be
turned on even when there is no battery power remaining, but they turn off almost
immediately. Charge the headphones.
ˎˎ Short beeps sound twice and the headphones turn on.
This indicates that the headphones have been turned on. This is not a malfunction.
ˎˎ Short beeps sound 3 times and the headphones turn off.
This indicates that the headphones have been turned off properly. This is not a malfunction.
For the meaning of other warning beeps, refer to the Help Guide.

Others
On safety

ˎˎ Do not drop, hit, or otherwise expose the processor or headphones to strong shock of any
kind. This could damage the product.
ˎˎ Do not disassemble or attempt to open any parts of the system.

On the AC adaptor
ˎˎ Be sure to use the supplied AC adaptor. Using AC adaptors with
different plug polarity or other characteristics can cause product
failure. Even AC adaptors having the same voltage and plug polarity
can damage this product due to the current capacity or other factors.
ˎˎ If you are not going to use the system for a long time, unplug the AC
adaptor from the AC outlet. When removing the plug, grip the AC
adaptor. Do not pull on the cord.

MDR-HW700DS

Polarity of the plug

On placement
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Before operating the system, please read this guide thoroughly and retain it for future
reference.

WARNING
To reduce the risk of fire or electric shock, do not expose this apparatus to dripping or
splashing, and do not place objects filled with liquids, such as vases, on the apparatus.
Do not install the appliance in a confined space, such as a bookcase or built-in cabinet.
As the main plug of the AC adaptor is used to disconnect the AC adaptor from the mains,
connect the system to an easily accessible AC outlet. Should you notice an abnormality in the
system, disconnect the main plug from AC outlet immediately.
The system is not disconnected from the mains as long as it is connected to the AC outlet, even
if the system itself has been turned off.
Do not expose the batteries (battery pack or batteries installed) to excessive heat such as
sunshine, fire or the like for a long time.

Location of the nameplate

The nameplate is located on the bottom of the processor and the right inner side of the
headband.

CAUTION
You are cautioned that any changes or modifications not expressly approved in this manual
could void your authority to operate this equipment.

Notice for customers: the following information is only applicable to equipment
sold in countries applying EU directives

This product has been manufactured by or on behalf of Sony Corporation, 1-7-1 Konan
Minato-ku Tokyo, 108-0075 Japan. Inquiries related to product compliance based on European
Union legislation shall be addressed to the authorized representative, Sony Belgium, bijkantoor
van Sony Europe Limited, Da Vincilaan 7-D1, 1935 Zaventem, Belgium. For any service or
guarantee matters, please refer to the addresses provided in the separate service or guarantee
documents.

ˎˎ Do not place the system in any of the following locations.
ēē Location exposed to direct sunlight, near a heater, or other extremely high-temperature
location
ēē Dusty location
ēē On an unsteady or inclined surface
ēē Location exposed to large amounts of vibration
ēē Bathroom or other high-humidity locations

On headphones

ˎˎ Be sure to match the right and left side of the headphones with your ears.
ˎˎ When the volume is too high, the sound leaks outside the headphones. Be careful not to
raise the volume so high that it bothers people around you. There is a tendency to raise the
volume when using in noisy places. However, for reasons of safety, it is advised to keep the
volume at a level whereby you can still hear sounds around you.
ˎˎ The earpads may deteriorate due to longterm storage or use.

On the built-in rechargeable battery of the headphones

ˎˎ Charge the battery in an ambient temperature of between 5 °C and 35 °C. If you charge it
outside the recommended temperature range, the charge indicator flashes and the battery
may not be charged.
ˎˎ If you store the headphones for more than a year, charge the battery once a year to prevent
over-discharge.
ˎˎ If the length of time you can use the headphones became extremely short, the rechargeable
battery should be replaced with a new one. Please contact your nearest Sony dealer for a
battery replacement.

On replacing the ear pads

If the ear pads become dirty or worn out, please contact your nearest Sony dealer for a
replacement. The ear pads are not intended to be replaced by the user.

On cleaning

Use a soft cloth slightly moistened with mild detergent solution. Do not use solvents such as
thinner, benzene or alcohol as these may damage the surface.

When the product breaks

ˎˎ When the product breaks, or if a foreign object gets inside the unit, immediately turn off the
power and consult your nearest Sony dealer.
ˎˎ When taking the system to a Sony dealer, be sure to take both the headphones and
processor.

Specifications
Digital surround processor (DP-HW700)
Decoder functions

Hereby, Sony Corp., declares that this equipment is in compliance with the essential
requirements and other relevant provisions of Directive 1999/5/EC.
For details, please access the following URL :
http://www.compliance.sony.de/
To prevent possible hearing damage, do not listen at high volume levels for long periods.

This product is intended to be used in the following countries.
AT, BE, CY, CZ, DK, EE, DE, GR, FI, FR, BG, HU, IE, IT, LV, LT, RO, LU, MT, PL, PT, SK, SI, ES, SE, NL, GB,
LI, IS, NO, CH, HR, TR
5150 - 5350 MHz band is restricted to indoor operations only.

Disposal of Old Electrical & Electronic Equipment (Applicable in the
European Union and other European countries with separate
collection systems)

This symbol on the product or on its packaging indicates that this product shall
not be treated as household waste. Instead it shall be handed over to the
applicable collection point for the recycling of electrical and electronic
equipment. By ensuring this product is disposed of correctly, you will help
prevent potential negative consequences for the environment and human
health, which could otherwise be caused by inappropriate waste handling of
this product. The recycling of materials will help to conserve natural resources. For more
detailed information about recycling of this product, please contact your local Civic Office, your
household waste disposal service or the shop where you purchased the product.

Disposal of waste batteries (applicable in the European Union and
other European countries with separate collection systems)

This symbol on the battery or on the packaging indicates that the battery
provided with this product shall not be treated as household waste.
On certain batteries this symbol might be used in combination with a
chemical symbol. The chemical symbols for mercury (Hg) or lead (Pb) are
added if the battery contains more than 0.0005% mercury or 0.004% lead.
By ensuring these batteries are disposed of correctly, you will help prevent potentially negative
consequences for the environment and human health which could otherwise be caused by
inappropriate waste handling of the battery. The recycling of the materials will help to conserve
natural resources.

Transmission distance

Dolby TrueHD
Dolby Digital Plus
Dolby Digital
Dolby Pro Logic IIz*
DTS-HD Master Audio
DTS-HD High Resolution Audio
DTS Express
DTS Digital Surround
DTS-ES
DTS 96/24
DTS
DTS Neo:X*
Linear PCM 2ch/5.1ch/7.1ch

Approx. 30 m of longest*

* Estimated distance used with 2.4 GHz
band. The transmission distance is a rough
estimate, and may vary depending on the
surrounding environment and installation
location.

Frequency response

12 Hz - 24,000 Hz (digital input, Sampling
frequency 48 kHz)

Distortion rate

1 % or less (1 kHz)

Inputs

* The Dolby Pro Logic IIz function and the
DTS Neo:X function of the system support
virtual playback from the headphones
only.

HDMI (3)
Optical digital input* (rectangular-type) (1)
Analog input (pin jack left/right) (1)
* For TV input only

Virtual surround function

Outputs

OFF
CINEMA
GAME
VOICE (STEREO)

HDMI (1)
Optical digital output (rectangular-type) (1)

Power requirements

DC 12 V (1.5 A) (from the supplied AC
adaptor)

Compression function
OFF
ON

Rated power consumption

Modulation System

16.8 W

Carrier wave frequency

Approx. 220 mm × 32 mm × 157 mm (w/h/d)

Dimensions

DSSS

Mass

2.4 GHz band: 2,412 MHz/2,438 MHz/2,464
MHz
5.2 GHz band: 5,180 MHz/5,210 MHz/5,240
MHz
5.8 GHz band: 5,736 MHz/5,762 MHz/5,814
MHz

Approx. 430 g

Operating temperature
5 °C to 35 °C

HDMI
Video input/output (HDMI Repeater block)
3D

In case of products that for safety, performance or data integrity reasons require a permanent
connection with an incorporated battery, this battery should be replaced by qualified service
staff only.
To ensure that the battery will be treated properly, hand over the product at end-of-life to the
applicable collection point for the recycling of electrical and electronic equipment.
For all other batteries, please view the section on how to remove the battery from the product
safely. Hand the battery over to the applicable collection point for the recycling of waste
batteries.
For more detailed information about recycling of this product or battery, please contact your
local Civic Office, your household waste disposal service or the shop where you purchased the
product.

Features
9.1ch VPT (Virtualphones Technology)* reproduces
realistic surround sound

File

2D

Frame
packing

Side-by-Side
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Over-Under
(Top-and-Bottom)
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1280 × 720p @ 59.94/60 Hz







1280 × 720p @ 50 Hz









In addition to 5.1ch surround, surround-back (2ch) and front-high speakers (2ch) adds vertical /
depth sound effects to horizontal direction and deliver you a realistic and expressive sound
field experience.

1280 × 720p @ 29.97/30 Hz









1280 × 720p @ 23.98/24 Hz









* VPT (Virtualphones Technology)

720 × 480p @ 59.94/60 Hz



–

–

–

VPT is Sony’s proprietary virtual surround technology that enables listeners to enjoy a
movie-theater-like “live” surround sound.

720 × 576p @ 50 Hz



–

–

–

640 × 480p @ 59.94/60 Hz



–

–

–

Various effect modes (Sound field modes)

Wireless stereo headphones (MDR-HW700)

MDR-HW700DS has incorporated various enjoyable effect modes made possible only by Sony
Group.
CINEMA mode:
Enhanced features such as CINEMA mode were created with the support of Sony Pictures
Entertainment (SPE). CINEMA mode ensures an authentic theater sound experience, with the
combination of Sony’s unique Virtualphones Technology (VPT), and virtual sound field that is
based on an analysis of the prestigious sound dubbing theater used for the production of
major motion pictures.
GAME mode:
Multi-channel surround games are reproduced with the feeling of accurate direction.
GAME mode was developed under the supervision of a Sony Computer Entertainment sound
designer.
VOICE mode:
Suitable for news programs, etc., allowing you to listen to a clearer human voice.

Dual band wireless transmission system to avoid
sound interruption
2.4 GHz for insulation from the influence of obstacles and 5 GHz for prevention of radio wave
interference. Real-time automatic tuning chooses a free channel automatically without any
sound interruption before the signal can be blocked out. Those features deliver
degradation‑free sound quality using uncompressed wireless audio transmission.

High quality HD audio formats supported
The system is compatible with high quality sources of a maximum of 192 kHz, 24 bit,
non-compressed sound, that contains about six times more information than conventional DVD
sound. The processor has three HDMI inputs, allowing you to enjoy both audio and video
entertainment by connecting a BD/DVD device, a game device, a set top box, or other devices.

HDMI connections
You can connect HDMI devices to the processor using HDMI cables. The processor is compatible
with the Audio Return Channel (ARC) technology*, enabling TV sound to be input to the
processor without connecting an optical digital cable.The processor has a “FAST VIEW” function
that registers the HDMI devices connected to the processor. This function shortens the time
required to switch inputs, allowing you to switch between content from multiple devices
quickly.
Also, the system supports 4K images in addition to 3D images. The processor passes through
4K signals as-is from a video device to a TV or a projector compatible with 4K technology.
* The processor must be connected with an ARC compatible TV.

Frequency response
5 Hz - 25,000 Hz

Power requirements

Built-in Lithium-Ion rechargeable battery

Rated power consumption
2.5 W

Mass

Approx. 320 g

Operating temperature
5 °C to 35 °C

Others
Contents

Digital surround processor (1)
Wireless stereo headphones (1)
AC adaptor (for processor, DC 12 V) (1)
Optical digital cable (optical rectangular plug  optical rectangular plug, 1.5 m) (1)
Micro-USB cable (1.5 m) (1)
Quick Start Guide (1 set)
Reference Guide (1 set)
Other documents (1 set)
Design and specifications are subject to change without notice.

Copyrights
ˎˎ “Virtualphones Technology” is a registered trademark of Sony Corporation.
ˎˎ This system incorporates Dolby1) Digital decoder, Dolby Pro Logic IIz decoder, Dolby Digital
Plus decoder, Dolby TrueHD decoder, DTS2) (DTS-ES and DTS 96/24) decoder, DTS-HD decoder,
and DTS Neo:X decoder.
ˎˎ This system incorporates High-Definition Multimedia Interface (HDMI) technology.
The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI Logo are
trademarks or registered trademarks of HDMI Licensing LLC in the United States and other
countries.
ˎˎ “BRAVIA” logo is a trademark of Sony Corporation.
ˎˎ “x.v.Colour” and “x.v.Colour” logo are trademarks of Sony Corporation.
ˎˎ PlayStation is a registered trademark of Sony Computer Entertainment Inc.
1)

2)

Precautions
Notes on HDMI connections
ˎˎ Use a High Speed HDMI cable. If you use a Standard HDMI cable, 1080p, Deep Color, 3D, and
4K images may not be displayed properly.
ˎˎ Use an HDMI-authorized cable. Use a Sony High Speed HDMI cable with Cable Type Logo.
ˎˎ Check the setup of the connected device if an image is poor or the sound does not come out
of the device connected via an HDMI cable.

Manufactured under license from Dolby Laboratories. Dolby, Pro Logic, Surround EX, and the
double-D symbol are trademarks of Dolby Laboratories.
For DTS patents, see http://patents.dts.com. Manufactured under license from DTS Licensing
Limited. DTS, DTS-HD, the Symbol, & DTS and the Symbol together are registered trademarks,
and DTS Neo:X is a trademark of DTS, Inc. DTS, Inc. All Rights Reserved.

A

Setting items

Settings

Center Level:

Adjusts the volume level of the center channel.1)
Switchable between 0 dB and +8 dB.

LEF Level:

Adjusts the volume level of the subwoofer channel.1)
Switchable between –6 dB and +6 dB.

A/V Sync:

You can adjust the sound when the image and the sound are
not in sync.
Adjustable between 0 msec and 300 msec.

Dual Mono:

Selects a channel when receiving a multiplex broadcast signal.

TV+HP Audio Out:

Selects simultaneous audio output to a TV speaker and the
headphones.2)

Control for HDMI:

Selects the Control for HDMI function.

HDMI Pass Through:

Selects the HDMI Pass Through function.

Front Display Mode:

Selects how to show the front display of the processor.

Reset

Resets the settings.

1)
2)

This item is not displayed when VOICE or OFF is selected for EFFECT.
In the case of [On], set the audio output setting on the TV to “TV speaker” to output audio
simultaneously.

Status screen (Figure )

B

The current status appears when [Status:] is selected on the Menu screen.
Items

Meanings

Decode:

Identifies the audio format of the audio input signal.

Audio CH:

Identifies the channel composition of the audio input signal.

Matrix:

Identifies the matrix decoder function selected.

Input:

Identifies the input selected.

Effect:

Identifies the effect function selected.

Compression:

Reports whether the compression function is on or off.

Center Level:

Reports the volume level of the center channel.

LEF level:

Reports the volume level of the subwoofer channel.

Wireless:

Identifies the wireless frequency used.

Headphones:

Identifies the battery power of the headphones remaining
(High/Middle/Low).

ˎˎ The menu or status screen turns off automatically when no operation has been attempted for
about 30 seconds.
ˎˎ For details on the menu and status items, refer to the Help Guide.

Using HDMI devices efficiently
If you connect the processor with Sony products supporting the Control for HDMI function, you
can also turn off the processor when you turn off the TV, you can listen to the TV sound simply
by connecting an HDMI cable, or the input of the processor can be switched automatically
when you start playback on the device connected to the processor. To use the Control for HDMI
function on the processor, set [Control for HDMI] to [On] on the menu.

Troubleshooting
If you run into any problems using this headphone system, use the following checklist. Please
refer to the Quick Start Guide (supplied separately) and the Help Guide, also. Should any
problem persist, consult your nearest Sony dealer.

No sound
ˎˎ Check the connections between the processor and the AV devices.
ˎˎ If the optical digital output jack of a digital device is connected to the TV (OPT) OUT
(THROUGH) jack of the processor, re-connect it to the TV (OPT) IN jack of the processor.
ˎˎ Turn on the AV devices connected to the processor, and start the playback again.
ˎˎ Turn on the processor.
ˎˎ Check that the INPUT button on the processor is set to the device you want to listen to.
ˎˎ If you have connected the headphone jack of the AV device to either of the LINE IN (L/R) jacks
of the processor, raise the volume level on the connected AV device.
ˎˎ Turn on the headphones again.
ˎˎ Raise the headphone volume.
ˎˎ Charge the battery of the headphones. If the power indicator is still off after you have
charged the battery, take the headphones to your nearest Sony dealer.

C

No sound (When devices are connected to the HDMI jacks)
ˎˎ Use an HDMI-authorized cable. Use a Sony High Speed HDMI cable with Cable Type Logo.
ˎˎ You are playing programs that are protected by copyright protection technology (HDCP) and
are prohibited to be output via digital jacks (SACD, DVD audio discs, etc.).
In this case, connect the processor with the device using an analog audio cable, and listen to
them.
ˎˎ The audio signal is not being input to the processor directly.
Connect the devices via the HDMI input jack of the processor, or connect the device to the
OPT/LINE IN input jack of the processor.
ˎˎ When the CONTROL FOR HDMI switch of the processor is set to MODE1, the audio output
setting on the TV must not be set to “TV speaker.” To output sound from this system, select a
setting other than “TV speaker.”
ˎˎ Turn on the headphones or processor again.

D

No sound, no video
ˎˎ Use an HDMI-authorized cable. Use a Sony High Speed HDMI cable with Cable Type Logo.
ˎˎ When you switch sound from a TV to an AV amplifier, or when you put the headphones on
when sound is being output from a TV, the TV screen becomes blank and sound is muted for
a moment. This is not a malfunction.
ˎˎ Make sure that the processor is turned on.
If the processor is turned off, the pass-through function does not work. Therefore, the video
and audio signal from the connected device is not input to the TV. Turn on the processor, or
set it to standby mode.

No TV sound can be heard on the system.
ˎˎ In the case of connection type A shown in the Quick Start Guide
ēē If your TV is compatible with ARC, set the processor to standby mode first, and then set the
CONTROL FOR HDMI switch on the processor to “MODE1,” and select “TV” with the INPUT
button. Then, turn on the Control for HDMI function and the ARC setting on the TV.
ēē If your TV is not compatible with ARC, check the connection of the optical digital cable or
the analog audio cable between the TV and the processor. Check the audio output setting
on the TV, also. If you have connected them using an optical digital cable, changing the
setting will improve the situation.
In
ˎˎ the case of connection type B shown in the Quick Start Guide
ēē Check the connection of the optical digital cable or the analog audio cable between the TV
and the processor. Check the audio output setting on the TV, also.

English

Location and Function of Parts
MDR-HW700 Headphones (Figure )
 Tactile dot (to distinguish the left
side)

Be sure to match the right  and left 
side of the headphones with your ears.

 Power indicator

 Micro-USB jack (for charging the
battery only)
Connect the micro-USB cable supplied to
this jack to charge the headphones.

 MENU/ENTER switch

This indicator lights up in green when the
power is on.

Press the switch to display the menu of
the system on the screen of a TV
connected to the processor. Slide the
switch up or down to select a setting
item on the menu, and press it to enter
the selection. Then, slide the switch up or
down again to select the option.

 / (power) button
Press the button for about 1 second to
turn the headphones on or off.

Tip

The headphones turn on when you put
them on, and turn off when you remove
them (auto power on function).

 Charge indicator
This indicator lights up in red while the
headphones are being charged.

 INPUT button
Allows you to select an input.

 VOL (volume) control
Adjusts the volume.

 EFFECT button
Allows you to select a sound field.

DP-HW700 Processor (Figure )
 HDMI IN 1/IN 2/IN 3 jacks

 COMPRESSION indicator

These jacks input HDMI signals.

 HDMI OUT jack
Outputs HDMI signals. This jack is
compatible with ARC (Audio Return
Channel).

 TV (OPT) IN/OUT (THROUGH) jacks

The indicator lights up when the
compression function is set to on.

 MATRIX indicators
The indicator of the matrix decoder
selected lights up (or flashes).

 EFFECT indicators

Inputs or outputs optical digital audio
signals.

 LINE IN (L/R) jacks

The indicator of the sound field mode
selected lights up.

 INPUT indicators

These jacks input analog audio signals.

 DC IN 12V jack
Connect the AC adaptor supplied to this
jack.

 / (power) button (power on/
standby/power off)
The processor turns on or enters standby
mode alternately as you press the
button. Hold the button down for 3
seconds to turn off the processor
completely (power off).

 INPUT button

The indicator of the input selected lights
up.

 2CH/Multi CH indicators
2CH or Multi CH lights up according to
the input signal (stereo or multi-channel).

 Power indicator
This indicator lights up in green when the
power is turned on, in orange in standby
mode, and goes off when the power is
turned off.

 CONTROL FOR HDMI switch
Set this switch to accommodate the type
of HDMI devices you want to connect to
the processor.

Allows you to select an input.

 EFFECT/ button

Notes

Allows you to select a sound field.
Allows you to select an item on the
menu.

ˎˎ The Control for HDMI function is
disabled in the default setting. To use
the Control for HDMI function, set
[Control for HDMI] to [On] on the menu
of the processor.
ˎˎ Changing the CONTROL FOR HDMI
switch position is not effected when
the processor is on. Turn off the
processor or set it in standby mode
before you operate the CONTROL FOR
HDMI switch.

 MATRIX/ button
Allows you to select a matrix decoder*.
Allows you to select an item on the
menu.
* You can select a matrix decoder when
the sound field mode is “CINEMA” or
“GAME.” The matrix decoder function
expands an audio input signal format
up to 9.1-channel surround format. For
details, refer to the Help Guide.

 WIRELESS BAND switch
Selects the frequency band you want to
use. When you select AUTO, an optimum
frequency band is selected automatically
(default setting).

 COMPRESSION/MENU/ENTER
button
Allows you to select a dynamic range.
Hold this button down for about 2
seconds to display the menu on the
screen of a TV connected to the
processor. When you are using the menu,
press this button to enter the selection.

Note

Make sure that you select 2.4 GHz when
you use the processor outdoors.

 ATT (LINE IN) switch
Set this switch to 0dB if the volume is too
low for analog output.

Using the menu
You can make settings or check the current status of the system on the menu displayed on the
screen of a TV connected to the processor.

Using the menu on the processor (See also Figure )
1 Switch the input on the TV to which the processor is connected.
2 Press and hold the  COMPRESSION/MENU/ENTER button until the menu is
displayed on the TV screen.

3 Select a setting item using the  MATRIX/ or  EFFECT/ buttons, and then press
the  COMPRESSION/MENU/ENTER button.
4 Select the desired option using the  MATRIX/ or  EFFECT/ buttons, and then
press the  COMPRESSION/MENU/ENTER button.

Using the menu on the headphones (See also Figure )
1 Switch the input on the TV to which the processor is connected.
2 Turn on the headphones, and press the  MENU/ENTER switch to display the
menu on the TV screen.

3 Select a setting item by sliding the  MENU/ENTER switch up or down, and then
press the  MENU/ENTER switch.

4 Select the desired option by sliding the  MENU/ENTER switch up or down, and

No sound is output from a TV or AV amplifier connected to the
HDMI OUT jack of the processor.
ˎˎ When sound is output from the headphones, an audio signal is not output from the HDMI
OUT jack. If you want to listen via a TV or AV amplifier, set the system to standby mode.
ˎˎ Set the audio output setting to “TV speaker” on the TV.

No sound from the device connected to the AV amplifier is heard on
the system.
ˎˎ In the case of connection type B shown in the Quick Start Guide, you can hear sound from the
devices connected to the AV amplifier on the AV amplifier or a TV only. If you want to hear
them on this system, connect the device to the processor using an optical digital cable or an
analog audio cable.

The CONTROL FOR HDMI switch is set to “MODE1,” but the
headphone volume cannot be adjusted from a TV.
ˎˎ The volume of the headphones of the system cannot be adjusted using the remote control of
a TV. Adjust the volume using the VOL control on the right-side housing of the headphones.

The Control for HDMI function (“BRAVIA” Sync) does not work.
ˎˎ If you are not using an AV amplifier with the processor, set the processor to standby mode
first, and then set the CONTROL FOR HDMI switch to “MODE1.” If [Control for HDMI] on the
menu of the processor is set to [Off], the Control for HDMI function does not work. In the case
of “MODE2,” the Control for HDMI function is limited.

The TV is turned on, but the processor does not turn on
automatically.
ˎˎ The CONTROL FOR HDMI switch is set to “MODE2.”
ˎˎ Check the audio output settings on the TV. The processor turns on or off in conjunction with
the audio output settings on the TV. If sound was being output from the TV speaker when
you turned off the TV last time, the processor will not turn on even if you turn on the TV.

The power off interlock function does not work.
ˎˎ Set the TV so that the devices connected to the TV are turned off automatically when the TV
is turned off. For details, refer to the manual supplied with your TV.

The processor turns off when you turn off the TV.
ˎˎ If [Control for HDMI] on the menu of the processor is set to [On], the power off interlock
function works. If you turn off the TV, the processor enters standby mode and its power
indicator turns from green to orange.
ˎˎ When the CONTROL FOR HDMI switch is set to “MODE1,” and [HDMI Pass Through] is set to
[Auto] on the menu, when the TV is turned off, the HDMI Pass Through function is disabled
after about 20 seconds. For details, refer to the Help Guide.

The Control for HDMI function does not work properly.
ˎˎ Check the HDMI connection.
ˎˎ Set up the Control for HDMI function on the TV. For details, refer to the manual supplied with
your TV.
ˎˎ Make sure the connected device is compatible with “BRAVIA” Sync.
ˎˎ Check the Control for HDMI settings on the connected device. For details, refer to the manual
supplied with the connected device.
ˎˎ Make sure that [Control for HDMI] is set to [On] on the menu of the processor.
When you connect an AV amplifier to the processor, set the processor to standby mode first,
and then set the CONTROL FOR HDMI switch to “MODE2.” In the Control for HDMI function,
only one set of AV amplifier or equivalent devices can be connected to the processor.
ˎˎ The Control for HDMI setting has not been changed even though you changed the CONTROL
FOR HDMI switch position.
Changing the CONTROL FOR HDMI switch position is not effected when the processor is
turned on. Set the processor in standby mode before you operate the CONTROL FOR HDMI
switch.

Distorted or intermittent sound (sometimes with noise)
ˎˎ Charge the battery of the headphones. If the power indicator is still off after you charge the
battery, take the headphones to your nearest Sony dealer.
ˎˎ Make sure there are no other wireless devices using the 2.4 GHz or 5 GHz wireless frequency
band, or there are no electromagnetic waves being generated from a nearby microwave
oven.
ˎˎ Change the position of the processor.
ˎˎ When “ANALOG” is selected with the INPUT button, change the ATT (LINE IN) switch on the
processor to “–8 dB.”
ˎˎ If you connect the headphone jack of the AV device to either of the LINE IN (L/R) jacks of the
processor, raise the volume level on the connected AV device.
ˎˎ Try other positions of the WIRELESS BAND switch.
When the WIRELESS BAND switch is set to “AUTO,” and the channel changes automatically,
sound may cut out momentarily. This is not a malfunction.

Low sound
ˎˎ When “ANALOG” is selected with the INPUT button, change the ATT (LINE IN) switch on the
processor to “0 dB.”
ˎˎ If you connect the headphone jack of the AV device to either of the LINE IN (L/R) jacks of the
processor, raise the volume level on the connected AV device.
ˎˎ Raise the headphone volume.

The surround sound effect is not obtained
ˎˎ Select “CINEMA” or “GAME” for the sound field mode.
ˎˎ The sound being played is not a multi-channel signal.
ˎˎ Depending on the audio output setting on the TV or HDMI device, multi-channel signals are
down-mixed to 2-channel to be output. In this case, change the setting on the device so that
a multi-channel signal is output.
ˎˎ Set [TV+HP Audio OUT] to [Off] on the menu of the processor.
If it is set to [On], the audio output from the device connected to the processor is influenced
by the TV specifications. If the TV has stereo speakers, the audio output from the connected
device becomes stereo (2-channel), the same as that of the TV, even if you are playing
multi-channel software.

The MATRIX indicator does not turn on, or flashes.
ˎˎ Select “CINEMA” or “GAME” for the sound field mode.
ˎˎ The matrix decoder may not work, depending on the format of the audio input to the
processor. In this case, the MATRIX indicator flashes.

The battery cannot be charged; the charge indicator flashes.
ˎˎ Check the connections between the headphones, the micro-USB cable, and the computer.
ˎˎ Use the micro-USB cable supplied with the system.
ˎˎ There is something wrong with the rechargeable battery. Consult your nearest Sony dealer.
ˎˎ Charge the battery in an ambient temperature range of between 5 °C and 35 °C.

No signal is output from the TV (OPT) OUT (THROUGH) jack of the
processor.

then press the  MENU/ENTER switch.

ˎˎ Connect the processor to a power source.
ˎˎ Start playback on the optical digital device connected to the TV (OPT) IN jack.

Menu screen (Figure )

ˎˎ Check the headphones, referring to “Warning beeps and operation beeps” in “Precautions.”

Beeps are heard from the headphones.

Setting items

Settings

No sound from either the TV or the headphones

Exit

Turns off the menu.

Status:

Displays the status of the system.

ˎˎ Set [TV+HP Audio Out] to [On] on the menu of the processor. Then, set the audio output
setting to “TV speaker” on the TV.

The menu screen does not appear on the TV.
ˎˎ Select the input to which the processor is connected on the TV.
The menu screen is displayed only when you select the input to which the processor is
connected.
ˎˎ Check the connection between the TV and the processor.
ˎˎ On some TVs, it may take a while until the menu is displayed on the TV screen.

